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BIC Sant Agustí Parent Survey Results 2020-21
	31st March 2021



We are delighted to share with you the responses to the BIC Sant Agustí Parent Survey 2020/21


Como escuela es un diez, así como la calidad de su profesorado.
Parent Comment

Once again, thank you for taking the time to share your valuable feedback with us in our recent Parent Survey, your views are very much appreciated and embraced as we continually strive to provide the best possible learning environment at Sant Agustí for our children.
To put the results into context, there are 2 points of note which have had an impact are:
	The implication of COVID-19 and the pandemic.
	Changes in management


The three areas that you believe BIC Sant Agustí excels in: 
	Personalised approach
	Staff
	Care given to the students

The two areas of the school that you feel our school needs to improve: 
	Facilities 

	After school activities


72% of parents said they would actively recommend the school to others.


It’s a fantastic school with happy children and great teachers.
Parent Comment

Please find a copy of our 2020-21 Parent Survey Analysis here, which is discussed in more detail in our Principal’s feedback video, where Mrs Short talks through the main areas of the findings and goes into these further for our parents.
As a school, we are keen to continue improving the quality of our provisions and have already put together an action plan, which incorporates some of your feedback, for moving forward:
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BIC Sant Agustí School
Telephone number:
(+34) 971 40 31 61
Email address:
administration.san@balearesint.net
Admissions
Telephone number:
(+34) 971 40 31 61
Email address:
primary@admissions.balearesint.net
Address
Calle de Marià Villangómez, 17,
Sant Agustí, 07015,
Palma De Mallorca
Office opening hours
Monday to Friday
8:30–16:30


BIC Sa Porrassa School
Telephone number:
(+34) 971 13 31 67
Email address:
office@balearesint.net
Admissions
Telephone number:
(+34) 971 13 31 67
Email address:
secondary@admissions.balearesint.net
Address
Ctra. Cala Figuera, 3A,
Sa Porrassa, Calvià,
07181
Office opening hours:
Monday to Friday
8:30–16:30
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